

  Skip to main content


  
    

  
                        
          
      
    
        Community Health Care Association of New York State
    
  


          
                              

                                                    
                Toggle navigation
                
                
                
              

              
                  
    
            
  Secondary Navigation

  

        
      	
                                        DEI & Land Acknowledgement Statement
              
	
                                        Find a Health Center
              
	
                                        About Us
              
	
                                        Search
              


  

  

            User account menu


      
      	
                                        Log in
              


  

  

  


              

            
            
                
    
            Main navigation


      
      	
                                                                    CHC Resources 
                        	
                                        Policy & Advocacy
                        	
                                        CHCANYS 2024 Advocacy Day
              
	
                                        Federal Hill Day 2024
              
	
                                        Policy & Advocacy
              
	
                                        CHCs and NYS Redistricting Map
              


  
              
	
                                        CHC Operations
                        	
                                        CHCANYS AmeriCorps
              
	
                                        Compliance
              
	
                                        Emergency Management
              
	
                                        CHC Operations: Tools and Resources
              
	
                                        Letters of Support
              
	
                                        Workforce
              


  
              
	
                                        Clinical & Technology Resources
                        	
                                        Clinical Resources
              
	
                                        Health IT
              


  
              
	
                                        Telehealth & RPM Vendor Explorer
              
	
                                        Library
              


  
              
	
                                        Get Involved
              
	
                                        Events
              
	
                                        Careers
              
	
                                        Partners
              
	
                                        Donate
              


  

  

  


            

        
            




  
    
                              
            
                
    
  
    

      
  
    
      
      
          





    CHCANYS 2024 Advocacy is IN-PERSON on March 4 in Albany, NY.

    CHCANYS 2024 Advocacy Day

    Join us in advocating for high quality, affordable primary and preventive care for all! #ValueCHCs #RaisetheRates






  
  
            
  
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
  


      






    





    The New York Statewide HCCN (NYS-HCCN) at CHCANYS

    HCCN Infographic

    Established in 2012, the New York Statewide Health Center Controlled Network (NYS-HCCN) is one of forty-nine HRSA funded networks that work together to strengthen and leverage health information technology (HIT).




  
  
            
  
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
  


      






    


    Benefits & Eligibility

    AmeriCorps Members

    CHCANYS Public Health AmeriCorps is a partnership and collaboration between CHCANYS, the New York State Commission on National and Community Service, AmeriCorps, and the CDC.







    





    Resources on workforce & human resources

    Workforce

    Various online resources compiled to provide health centers with valuable information and training and technical assistance on workforce, human resources, and National Health Services Corps Programs and other health workforce related resources.
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            Customer Service Training: Myra Golden’s 3R De-escalation Method

      
            De-Escalation: Nearly every front desk professional has encountered a livid customer. These individuals may yell, curse, or forcefully disagree with a policy you must enforce but can't control. Such situations are unquestionably challenging, but—with the right approach—you can consistently de-escalate the tension. This webinar shares strategies for defusing intense situations, providing practical approaches that can help you calm angry customers. Myra goes over what often causes problems to escalate and shares practical steps to prevent an escalation. She also provides tips that can help you reframe conversations, manage expectations, handle customers who ask for your supervisor, and more.  All Health Center staff interested in improving their conflict resolution skills. 
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    CHCANYS 2024 Fact Sheet
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            Office: 111 Broadway, Suite 1402 New York, NY 10006

Mailing: PO Box #3186 New York, NY 10008-3186

(212)279-9686
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