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1. Introduction

In alignment with guidance from the Health Resources and Services Administration (HRSA),
Community Health Centers (CHCs) are encouraged to report their operational status to their
Primary Care Association (PCA) during emergencies. This ensures coordinated response efforts,
reduces redundant information requests, and allows HRSA to communicate urgent needs to federal
partners such as the Department of Health and Human Services (HHS).

To streamline this process, CHCANYS utilizes the VEOCI platform—a secure, cloud-based system
that allows CHCs across New York State to report their operational status quickly and efficiently
during emergency events. By completing a brief form within VEOCI, CHCs can share critical
information in real time, including:

e Type of emergency or disruption

¢ Name of the health center

o Site(s) affected and geographic location

e Current operational status (e.g., open, closed, limited service)

e Reason for service interruption, if applicable

e Additional remarks (e.g. infrastructure damage, staffing impacts, estimated reopening date)

VEOCI allows CHCANYS to aggregate and analyze this data to better support CHCs, advocate for
resources, and keep key stakeholders informed.

Source: Health Resources and Services Administration (HRSA), Emergency Information Kit: Key
Resources for Health Centers.

https://bphc.hrsa.gov/sites /default/files /bphc/technical-assistance/emergency-information-Kit-
key-resources-health-centers.pdf

2. Getting Started with VEOCI

2.1 Step 1: Submit the MOU and Designate Your CHC’s End User
1. Request/update a VEOCI MOU with the CHCANYS EM Team via email (emteam@chanys.org)

2. Have your organization’s CEQ/ Executive Director or other executive staff member sign the MOU
with CHCANYS to confirm your organization’s interest in participating.

3. Designate a staff member as the VEOCI POC/End user.

4. The designated point of contact (POC)/end user will be responsible for responding to emergency
notifications, drills, and platform updates. They will also be expected to keep their organization’s
CEO or Executive Director informed of relevant communications and activities.


https://bphc.hrsa.gov/sites/default/files/bphc/technical-assistance/emergency-information-kit-key-resources-health-centers.pdf
https://bphc.hrsa.gov/sites/default/files/bphc/technical-assistance/emergency-information-kit-key-resources-health-centers.pdf

2.2 Step 2: Receive an Invite and Complete Your Profile

1. Once the MOU is fully executed, CHC’s will receive a copy, and CHCANYS will then finalize end
user access. The designated end user will be prompted via email from VEOCI to complete their
profile and login credentials.

From: Veoci Support <noreply@veoci.com>
Sent: Friday, September 6, 2024 12:30 PM
To:

Subject: Veoci User Account Created

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking links, especially from unknown senders.

Your Guest Account Has Been Created
Hi New Veoci User,

Your Veoci guest account on Veoci has been created.

Click or copy this link to set up your account and pﬂSSWOFd'

hitps:fiveoci.comivisign-infinvite/member/131612/KPEbZ7 DR OnuosSRNBFHtUZNs 3y2z3AxT

‘You can also access your account by visiting veeei.com and using the following credentials:

User Name:
One-time Password:
Can't join right now?
Other Actions: Send Message to Room Subscribe to Email Digest

Veoci

2. Click the link in the email and follow the instructions to create a VEOCI profile.
a. Update the temporary password.

3. Ensure your information is up to date for future notifications.

2.3 Step 3: Ready to respond to Mass notifications and Drills

1. The end user will now have access to their dashboard and will be able to respond to mass
notifications and CHCANYS drills.
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e emteam@chcanys.org \‘ CHCANYS

Welcome to Veaci. We're glad you're here. Here are a few links to help you get started:

# Home ; Access our Getting Started Guide

BE My Dashboard Manage Account Settings

Edit Your Profile
ACTIVITY

A Alerts
) RECENTLY ACTIVE ROOMS Q  RECENTLY VISITED ROOMS
»fi Open Workflows e

Open Tasks I/-:‘\I Webinar Example Room

/

) Webinar Example Room
B Activity Feed

Show More Rooms

What's New Tips and Tricks Veoci Helpdesk

Join us for Veoci's next webinar: Did you know? Forget how to invite guests?
Fostering a Culture of Preparedness: Join us for our next Enhancement Something not working correctly?
“Preparedness Week” with Showcase! This event provides the Did you miss a Veoci New Training
Memorial Hermann, on February opportunity for Keith Basile, General Webinar? Head over to the Veoci
13th 2025, 2:00PM EST/11:00AM Manager of our Solutions Team, to Helpdesk for all your questions.
PST! demonstrate and train users on each Visit the Helpdesk

3. Using VEOCI: Key Features

3.1 Drill Responses
¢ CHCANYS uses VEOCI to facilitate routine drills to test emergency response readiness.

a. You will receive notifications via email and /or text message with instructions on how to
respond.

b. Users can participate in drills/exercises and provide information in real-time during
emergencies.

* During actual emergencies, users will receive text and/or email notifications along with
instructions.

3.2 Receiving Mass Notifications from CHCANYS

CHCANYS notifications include clear instructions and typically require minimal actions such as
clicking a link to complete a brief form or, in some cases, logging in for real-time updates in a
sideroom.



a. Via Email:

[%] Right-click or tp and hold here
o download picturas. To help
otect vour orivacy. Guiiook.

You Have Been Sent A Notification
Hi Radhames Tejada,

You have been sent a notification from CHCANYS EM Daily Operations .

Please follow the link and complete the notification form: https:/veoci.com/v/p/form/n2pmpuhkkf3b

This email was sent on behalf of CHCANYS by Veoci © 2024 Veoci Inc.

b. Via SMS (please provide cellphone number in your profile):

< +18336601351 v

& complete the

form: https://veoci
.com/v/c/294852

[cockpit/members ...,

Thursday, November 21, 2024

This is a
CHCANYS DRILL
- Scenario Stage
2 Drought - Login
to VEOCI and
complete the
pinned form in the
chatroom: https:
[/veoci.com/v/c
/297598 /cockpit
;members 10:00 AM

¢ Users should monitor notifications and follow any emergency instructions.

4. Best Practices for VEOCI Users
¢ Log in regularly to stay familiar with VEOCI features.

» Notify CHCANYS if your CHC needs to change their POC. A new MOU will need to be completed.

* Respond to drills and alerts promptly to maintain preparedness.



5. Frequently Asked Questions (FAQ)
**Q: What if I don’t receive a VEOCI invitation? **

- : Contact CHCANYS to verify that the correct email was used.

**Q: How do I know if I am my CHC’s End User/POC for VEOCI? **

- :Askyour colleague(s) responsible for EM who is the designated VEOCI POC at your health
center.
- :Reach out to emteam@chanys.org to verify the list point of contact.

**Q: How do I update my contact details in VEOCI? **

- :Go to your VEOCI profile settings and edit your contact information.
- :To switch your CHC’s listed end user, contact the CHCANYS EM Team at

emteam@chcanys.org (A new MOU will be required.)

6. Support and Contact Information

For assistance, contact the CHCANYS Emergency Management team:
Email: emteam@chanys.org

Phone: 212-279-9686 ext: [115]


mailto:emteam@chcanys.org
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