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Agenda

1. Welcome & Introductions

2. Introduction to Data Analytics

3. Q&A

4. Closing and Evaluations



• You have been muted upon entry. Please respect our 
presenters and stay on mute if you are not speaking.

• Please share your questions in the chat. CHCANYS 
staff will raise your questions to our speakers and 
follow up as needed if there are unanswered 
questions.

• The webinar is being recorded and will be shared 
after the session along with the slide deck.

• A webinar evaluation will be shared with participants 

Housekeeping



New York State HCCN Objectives

Patient Engagement

Patient Privacy & Cybersecurity

Social Risk Factor Intervention

Disaggregated Patient-level Data (UDS+)

Interoperable Data Exchange & Integration

Data Utilization

Leveraging Digital Health Tools

Health IT Usability & Adoption

Improving Digital Health Tools- Closed Loop 
Referrals*

2022-2025 Project Period

* - Applicant Choice Objective
Bold- Objective Carried over into 2022-2025

1

2

3

Clinical Quality

Patient-Centered Care

Provider and Staff 
Wellbeing

Project Period 2022-2025
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Navigating Data in Health 
Centers: Analytics, 
Visualization, and Quality
SESSION 1:  INTRODUCTION TO DATA ANALYTICS



Rankinsights

Introduction
Long-time advocate of access to care and supporting 
health centers

She is currently the CEO of Rankin Insights, LLC, a 
consulting agency with clients including:
◦ Texas Association of Community Health Centers, 
◦ Colorado Department of Public Health and the Environment (the 

Colorado PCO)  
◦ Rhode Island Health Center Association

Project manager for the UDS Mapper under contract from 
the Bureau of Primary Health Care

Education: 
◦ PhD in Public Health Informatics 

Previous Employers:
◦ American Academy of Family Physicians,
◦ Association of State and Territorial Health Officials,
◦ Texas Association of Community Health Officials, and 
◦ Health Resources and Services Administration
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Agenda
Session 1

In this session, we will explore the fundamentals of data analytics and the differences 
between data analysis and visualization tools. This will provide an introduction to core 
concepts in data analytics and walk through key tools used in the field.

Learning Objectives

1. Identify commonly used data tools in FQHCs and their general functions.

2. Differentiate between data analytics tools and data visualization tools and use cases for 
each.

3. Understand the foundational concepts of data analytics and how they support decision-
making in clinical and operational settings.
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Before We Start  
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We will not be discussing in detail: 

Data Strategy

Data Governance

Data Operations

Good Sources for this information:
◦ https://www.chcanys.org/chc-resources/clinical-

technology-resources/health-it/data-management-
analytics

◦ https://www.nachc.org/resource/building-clinical-
informatics-learning-community-session-2-data-validation-
building-a-playbook-for-data-quality/ 

Data Operations

Data Access

Build a Visualization
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Health and Data: A Love Story

RANKININSIGHTS.COM 5



Rankinsights

Health Data is Like Your Kitchen
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There are specific things that go specific places
◦ Where do the plates and bowls go?
◦ Where do the pots and pans go?

There may be specific tools for specific items also:
◦ Refrigerator

◦ Wine refrigerator

◦ Freezer
◦ Pantry
◦ Utensil drawer with an organizer
◦ Bread box

Then there is the junk drawer…
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Health (Center) Data Analytics is About
Improving outcomes, reducing costs, expanding access

Understanding the standards
◦ Public health formulas and metrics, rates, etc.

Information reduction
◦ Big data has become normalized

◦ Extraordinary volume, velocity, variety
◦ How do we combine data from the EHR, secondary data like data from health departments, CDC, 

Census Bureau, etc.?

Translation
◦ How do we make something meaningful for people who don’t work with these data all day?

Creativity
◦ Do the existing metrics cover what I am interested in improving?  
◦ Do the existing chart types portray what I want to show?
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Public Health Statistics / Epidemiology
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Regression 

Descriptive StatisticsC
luster Analysis

Decision Trees

Multivariate

Histogram

B
ox

 P
lo

t

Bar Chart

Line of Best Fit

Morbidity

Mortality

Qualitative Data

Quantitative Data

Two-by-two Table

MeanMedian

Mode

Correlation Coefficient

P-value
Power Sample

t test

ANOVA

Standard Deviation

Interquartile Range

Varianceχ2
Risk Ratio

Odds Ratio
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Data Analytics Tools Commonly Used by 
Health Centers
Microsoft Excel / Google Sheets

PowerBI / Tableau

SAS / SPSS / STATA / R
◦ SQL
◦ Python

ArcGIS / QGIS

GeoCare Navigator

Your EHR

Azara DRVS / i2i Population Health
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Excel Example
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Power BI 
Example
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Power BI 
Interface
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Power BI Data 
Management
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Tableau 
Example
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Tableau 
Interface
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Tableau Data 
Management
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ArcGIS Example
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QGIS Interface
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Health Center 
Program 
GeoCare 
Navigator
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Azara DRVS 
Example
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i2i Population 
Health Example
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Thank you!
jrankin@rankininsights.com
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Questions?



Continue the Conversation 

Session 2, “Evaluating Tools, Building 
Dashboards, and Ensuring Data 
Quality” is taking place tomorrow 
Thursday, July 17th from 12:00 – 1:00 
pm

We hope to see you then!



Please fill out our survey!

Please share your feedback using the survey link in the chat, the QR 

code, or the link in the follow up email!

Completing the survey helps us to provide relevant and helpful 

information. Thank you in advance!
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