
TELEHEALTH is a critical access 
point to health care for many low-income and 
underserved communities. While some people 
visit us online, not everyone has a smart phone 
or internet access. That’s why telephonic services 

are essential.  
26% of all visits to CHCs 
in 2020 were telehealth: 
2.4+ million telehealth 
visits.

 

WHO WE SERVE CHCs serve everyone but are an especially important source of care for people 
who wouldn’t otherwise have any access to primary care due to their income, immigration status, or insurance 
coverage. 

90%  
LOW INCOME 
200% FPL and below 

59%  
MEDICAID, 

DUALS, CHP

28%  
SPEAK LIMITED  

ENGLISH

13%  
UNINSURED

68%  
PEOPLE OF 

COLOR 
35% Hispanic/Latinx 
26% Black | 7% Other 

Each year,  
NYS CHCs serve 

2.1 Million Patients 
1 in 9 New Yorkers

COMMUNITY HEALTH CENTERS (CHCs) 
are a national network of primary care providers in underserved 
communities with one mission: providing the best care for our patients 
—regardless of immigration status, insurance coverage, or ability to 
pay. We are health care innovators who keep people out of hospitals 
by working to improve their overall health and wellbeing. We are the 
standard-bearers for primary care, utilizing every tool at our disposal 
to ensure our patients’ health and social needs are met. 

CHCs ADVANCE HEALTH EQUITY  
offering medical, dental, and behavioral health services, in addition to 
support for things like transportation, housing, and food insecurity. CHC 
staff live in the communities where they serve and CHCs are governed 
by community members, making their services uniquely tailored to meet 
community needs. CHCs have a long history of collaborating with com-
munity partners to advance the health and wellbeing of their patients. 

We provide a  
wide variety of  

services to ensure 
our patients’ health 

and wellbeing. Dental and  
Vision care

Mental health  
counseling

Low cost medications  
like insulin

STI prevention  
programs

Connections to  
housing

In-house  
farmers markets

Substance use disorder 
treatment

WIC and SNAP 

COVID-19  
testing

Language  
assistance

Specialized care for people 
living with HIV/AIDS

COMMUNITY HEALTH CENTERS FACTS 2022

 
VAX IMPACTS 
Our health centers rapidly 
vaccinated hundreds of 
thousands of New Yorkers, 
patients and non-patients, 
while our community  
education and outreach 
helped vaccinate  
hundreds of  thousands 
more at partner sites.

WE CREATE GOOD JOBS  
for thousands of people in the communities we serve.

+

12,500  
CLINICAL STAFF 
Physicians, NPs, PAs, 
Dentists, SUD Providers, 
Mental Health Providers, 
etc.

7,000  
NONCLINICAL STAFF 
Support Staff, Billing and 
IT Staff, Facilities, etc.19,500 FULL TIME JOBS
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800+ COMMUNITY 
HEALTH CENTER 
SITES ACROSS 
NEW YORK 
STATE


