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A doula is a person that provides
emotional support to pregnant
families before, during and after
labor & child birth.

A doula provides physical support for a
pregnant person during labor, including
comfort measures and relaxation techniques.

A doula provides informational support to
birthing families so they can make their own
informed decisions and advocate for
themselves.

A doula can provide educational support
including childbirth education, breastfeeding
education and reproductive health education.

A doula is not a medical health professional
and does not give medical advice, perform
any clinical tasks or diagnose or treat any
medical conditions.

Doulas do not judge or speak for their families.
They serve as a support to each individual
family dynamic.

What is a DOULA?



Expansion Existing

We’re Growing!

Our Reach and Program Related Expansion



Our Model



Collaborative
Recruitment

Customized
Popular
Learning
Training

Technical
Assistance for

Trainees
Access to LMS

Accreditation
Process

(optional)

Inclusion
Community-

Centered
Evaluation
Strategy

Throughout program implementation HealthConnect One will Doula you and your team to achieve successful
implementation of one of our community-based doula training program pathways. Our support and resources
throughout implementation will include but are not limited to HealthConnect One's customized popular education
training, models of learnings, our CBD Management Guide , technical assistance for program staff, access to
Brightspace to submit and share all learning materials, and an opportunity to achieve accreditation after successful
implementation for 3 years, achieving the gold standard of community-based doula programming. 
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Pathway 1 
CBD Program Replication
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Our Outcomes



2-year project funded by FLPPS
HCOne provided training and providing
project management support for new
and growing doula programs for Black
(urban) and Latinx (rural)  birthing
people
FLCH and HBN employed FT staff  to
work as doulas to support cl ients  

ROC Doula Hub

https://www.healthconnectone.org/innovating-doula-program-to-address-racial-health-disparities/


NYS Bills Related to Doulas
ROC Doula Hub

282 Families Enrolled 94.2 % successful
breastfeeding initiation 

23.8% C Section Rate
(33.6% NY State Average)

Patient Satisfaction rate  
(9.5/ 10 average rating)

Program Evaluation Highlights

5.8 % Low birth weight
(Monroe County 9.3%)

5.3 % Preterm Birth Rate
(Monroe County 10.3%)



NYCDA Medicaid
Reimbursement for Doula
Services Benefit Resource 



Q&A
Session
Thank you for listening!



Thank you!Thank you!
Visit our website healthconnectone.org for

more information on our work!

@healthconnctone


