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The New York Statewide
HCCN (NYS-HCCN) at
CHCANYS

Established in 2012, the New York Statewide Health Center Controlled

Network (NYS-HCCN) is one of forty-nine HRSA funded networks that

work together to strengthen and leverage health information technology

(HIT) to improve health centers' operational and clinical practices that

result in better health outcomes for the communities they serve and is

the only HCCN dedicated 100% to New York State CHCs. 

The NYS-HCCN is uniquely positioned to help health centers improve

quality of care and patient safety by using HIT to reduce costs, improve

care coordination, and provide specialized training and technical

assistance (T/TA). Access to T/TA and all HCCN programming is

available at no charge to participating health centers. For more

information or to become a participating health center please contact

hccn@chcanys.org. 

86%
OF ALL FQHCS
PARTICIPATE
IN AN HCCN
NATIONALLY

Webinars
The NYS-HCCN is recognized as a leader in its

health IT-related T/TA offerings and regularly

hosts webinars on a variety of HIT topics that

help to educate and train health center staff.

User Groups
The NYS-HCCN hosts user groups for a

number of EHRs in use by health centers and

for the CPCI platform. User Groups meet on a

regular cadence and are a peer-focused

forum for health centers to share best

practices and to discuss approaches to

reduce staff burden through the optimization

of these HIT systems. 

Resource Sharing
The NYS-HCCN frequently shares a curated

selection of relevant resources in the Clinical

and HIT eLibrary that supports and extends

T/TA. Recorded webinars and materials from

trainings and program offerings are made

available to HCCN members.

Workshops
Workshops offer attendees didactic content

and include breakout sessions for peer

learning and sharing of best practices. 

Office Hours
Office hours are generally 60-90 minute

interactive virtual sessions that provide health

centers with an opportunity to dive deeper

into specific topics that are timely and

relevant to their work.

Toolkits
As curated collections of highly concentrated

and adaptable resources are developed,

toolkits are one of many resources designed

to enable health centers to further explore

topic-specific content that helps them

translate concepts into practice.

Practice Facilitation
Practice facilitations are structured small

group peer learning opportunities that focus

on a specific topic allowing interested health

centers to work on a shared priority or

challenge over an extended period of time.

1-1 Technical
Assistance
Leveraging the expertise of the NYS-HCCN

staff, one on one T/TA is offered to health

centers that focuses on a wide range of HIT

topics that are of interest.

CPCI Financial
Subsidies
Throughout the program period, the NYS-

HCCN makes available financial subsidies for

CPCI add-on services which align with HCCN

goals and objective areas. Funding is based

upon availability and is first come first served.

What are the Key HCCN Focus Areas?
HRSA has identified the following key focus areas for the 2022-2025 program year

6 7 8 9 10

Using advanced
data strategies to

support
performance

improvement and
value-based care

activities

Supporting
providers and staff

in achieving and
maintaining

proficiency in the
use of digital health

tools

DATA UTILIZATION LEVERAGING DIGITAL
HEALTH TOOLS

Improving health IT
usability and

adoption by staff
and patients to

improve the EHR
user experience

HEALTH IT USABILITY
& ADOPTION

Utilizing health IT
innovations to
reduce health

disparities and/or
address social

determinants of
health

HEALTH EQUITY 

Enhancing the
quality and

coordination of
services by
focusing on

improving the use
of digital health

tools

IMPROVING DIGITAL
HEALTH TOOLS

Supporting patients
and families’

participation in their
health care through

expanded use of
integrated digital

health tools

 Maintaining
formally defined

HIT and technology
P&Ps that advance
security to protect
individual privacy
and organizational

access

PATIENT
ENGAGEMENT

PATIENT PRIVACY &
SECURITY

Utilizing patient-
level data on social

risk factors to
support patient

care planning for
coordinated and

effective
interventions

SOCIAL RISK FACTOR
INTERVENTION

Developing systems
and staff aligned
with submitting
disaggregated,

patient-level data
via UDS+

DISAGGREGATED
PATIENT-LEVEL

DATA (UDS+)

Increasing capacity
to integrate clinical

information with
data from multiple
sources across the

health care
continuum 

INTEROPERABLE
DATA EXCHANGE &

INTEGRATION
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Have More Questions? Interested in Joining the NYS-HCCN?

Contact the NYS-HCCN at HCCN@CHCANYS.org

The NYS-HCCN is supported by the Health Resources and Services Administration

(HRSA) of the U.S. Department of Health and Human Services (HHS) as part of an

award totaling $1.56M with 0% financed with non-governmental sources. 

What Training and Technical Assistance is
Available?

What is the CHCANYS NYS-HCCN?
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