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Day 2 – June 9, 2022

CHCANYS NYS-HCCN presents 

Enhancing the Patient 
Experience: Connecting Tools, 
Strategies, and Research for 
Equitable Care



• You have been muted upon entry. Please respect 
our presenters and stay on mute if you are not 
speaking.

• Please share your questions in the chat. CHCANYS 
staff will raise your questions to our speakers and 
follow up as needed if there are unanswered 
questions.

• The workshop is being recorded.

Zoom Guidelines



The New York Statewide Health Center 

Controlled Network

NYS-
HCCN

Enhanced the 
patient &
provider 
experience

Advance 
interoperability

Use data to 
enhance 
value



Agenda
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1. Trudy Sullivan (Health Catalyst) on 
Using Data to Overcome Disparities in 
Care

2. Meredith Schanda, FNP-BC (Maven 
Project) on eConsults for FQHCs 

3. Dr. Anne Kinderman (UCSF) on 
Enhancing Palliative Care for 
Vulnerable Patients



Using Augmented Intelligence Driven Data 
to Overcome Disparities in Care

Trudy Sullivan

Health Catalyst



Supporting Frontline Community Health 
Center Providers: MAVEN Project & 
eConsults

Meredith Schanda, FNP-BC

MAVEN Project



Enhancing Care for Seriously Ill Patients 
Facing Structural Vulnerability

Dr. Anne Kinderman

UCSF Health



Workshop Evaluation Survey

Please share your feedback on this session. This 

should take less than 3 minutes to complete. 

Survey Link:

https://forms.office.com/r/fiFXQfdD9E

https://forms.office.com/r/fiFXQfdD9E
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