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Connectivity Options

 Local and Regional Health Information Exchange

- NextGen technology powers three New York state HIES:
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Regjonal Health Information Qrganization

» Carequality & CommonWell

* Direct Messaging

* FHIR and API connectivity to trusted 3" party apps & services
* In-office medical devices

* Point-to-point interfaces
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NextGen Data Exchange by the Numbers

190 2.1 /6 85

Million sent & received Million directory Million clinical docs Million patient records in
secure Direct addresses in NextGen exchanged thru the NextGen Record
Messagest Share (largest in nation) Carequality* Locator Servicet
Of all clinical exchanges Million clinical registry Million clinical docs Million Carequality
are with a non-NextGen document exchanged with gueries from external
systemt submissions® insurance cos. & payerst systems / montht

Sources: T NextGen Share Platform Reports 11/2019, ¥ NextGen Share Bastion Report 11/2019
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Challenges with External Data

* Frequency and quality of external data

- Users cannot always control the amount or type of
data they receive

» C-CDA Usability

- Documents are often too long

- Format is hard to navigate & read

- Fixed order of elements

* Discovery and connectivity to trusted 39 parties

« Coding systems & vocabularies

- Patient matching challenges

Confidential — Proprietary Information — For Use By Authorized Company Employees Only. Do Not Distribute.



What we're doing well

« Connectivity through all available national networks

- Direct Trust, Carequality & CommonWell, eHealth

Exchange, local & regional HIEs

* Custom View of C-CDA Content
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- Improves readability & usability
- Provides in-line clinical reconciliation

- Ability to filter and sort external content

* Interoperability Rules engine

- Improve routing and in-office organization
of external content & minimize work load

 SMART on FHIR Integration in EHR

Custem View | Full View | Import | Reconciliation History.

@

"
TS view refects cta relative to the document creation dte of 11/0/2017 and may ot contain ai nformation available in the original document, Clck ‘Full View bl [ My User Fitter Defautt Fier) v] 3%

‘ Demographics to see the original document
‘ Medications (21) 2 hics (Name: C-CDAViewer UGM, DOB: 1/1/1980, Sex: Male, Age: 37 years old) Back To Toy
‘Allergis an C-CDAViewer UGM - DOB 1/1/1980 Male - 37 years old
Address: 795 Horsham Contact Information:  Work Phone: = 12156577011
Horsham, PA 15044 Wobile Phone: = 12158577014
‘ Problems (13) Primary Home Phone: = 12156577010
Race: White, American Indian or Alaska Native Language: English (Freferred)
‘ Immunizations (3) Ethnicity: Mot Hispanic or Latin
‘ Meds Administered
% i Showing AI@10f21) | [/| [/ ™ o BackToTop
‘ Results (3) Name Drections Date Staned” | Date Stopped| 7 Status When Generated| 2 Curent Status | Dosag | Comments
% Spitva Respmat 1 25 meg/actuston solution forn-. inhals 2 puff by inhslstion routs avary day 10172017 02082018 Actwe Inzetus 2 puff
¥ Crastor 20 mg tablat 1aks 1 ablat by oral route avary day 10472017 1212812017 Acie insctive 1 i)
Encounters (19) % abuterol sulfate HFA 90 meg/aciuation sesolinh_ inhals 2 puff by inhslstion routs avary 4 -6 hours 35 nasded 10172017 12012007 Acwe Inactive 2 puff
% Quar 80 mea/actustion Meterad Aerosolorlinhaler inhale 2 puff by inhalation routa 2 tmes every day 10472017 113012017 Acive insctive 2 (puf}
¥ Lipitor 20 mg wbiet take T ablat by oral mute avery day 10172007 117302017 Inactive 1 fis)
‘Vllﬂ Signs (7) ¥ bumetanide 1mg mblet take 1 tablet by oral route every day 10472017 1171512017 Inactive 1 bl
¥ owreo Materad inhalz 2 puff by inhalation routs 2 timesevery day 10172013 1011712013 Inactive 2 fpuf}
¥ Vyvanse 50 mg capsule take 1 capsule by oral outa every dayin the moming 03012013 0810172013 Inactive T
‘ Procedures (1) ¥ Humirs Peciaic Crohndamp #39.s Starer 40 Mol take 2 capsule by oral route avery day 07102013 071102013 Inzctive 2fea
3 Abiity 20 mg tablet taks 1 ablat by oral route svary day 110612012 1110612012 Inactive 1
¥ Sovaki400 mg tabet take T tablat by oral ute avery day 117262 1112612009 Inactive 1 fil}
Family History (7) % Ox/Conin 40 mg tablet onush resistant extended r.  aka 1 tablat by orlroute avery 12 hours 022412 0202412009 Inactive 1 fl)
¥ Crestor 40 mg tablet take T tablet by oral mute every day 0272412 0610212009 Inactive 1 il
& Enbrel SureClck 50 mg/m. (0.98 mL) subcuizneo_  injact 1 miltar by suboutanaous routa avery week 030032008 03/03/2008 Inactive iml
‘ Social History (2) 3 Abiity 10 mg tablet take T tablet by oral mute every day 05102007 051072007 Inactive 1 il
¥ Nexium 24HR 223 mg capsule delayed relaase  taka 1 capsule by oral routa avary day 041082007 0410812007 Inactive T
mg capsule take 1 capsule by oral oute every day 01132005 01132005 Inactive T
‘M“nm Directives (1) -3 Symbioart 160 meg 4.5 maglactuation HFA 230 inhale 2 puff by inhalation route S 0610272004 s 2 pufy
¥ Vigra 100 mg wblet ke 1 yasneaded Thourbefore 05282008 0612812008 Inactive 1 ol
B Caaks 20 mg tablet eyt s ety zon 08112002 0911112002 e T gl
‘ Medical Equipment (4) ¥ Stz 45 mgi0.5 mL suboutaneous sytnge inject 05 igh_ 09012000 0910172000 Inactive 05 ml
ES i Showing: All (10 of 10) - Back To To,
‘ Payers (3) Allergies H M7 e Bakiole
Allsrgy Ds zerption (Cres ) OnzatDate © Razohed Date Reaction (Severty) ? Status When Genersted 7 Cument Statuz
B Whast gluten axmet 08162017 nausea, pain (moderate) hetve fctive
‘ eason For Referral (1) oy 04302017 hives (severe) i Active
B AACETYLMANDELIC ACID 02292016 051312017 pruttic rash {mi) No Longer Activa
Header ¥ cow mik allerganic sxtmct 0710212012 021412017 No Longar Actva
¥ paanutzleranic e 0201512011 0411512015 anaphyiass (saverz) No Longer Active
¥ Whest preparation 1111312009 100812014 nausea, pain (moderate) No Longer Activa

B Dominitin
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What's coming next

* Improved SMART on FHIR app integration

* Payer activation across the NextGen Share network

- Clinical data extracts & exchanges with payers and
insurance companies

* FHIR R4 roll-out with Connect integration engine

« Expand support for additional documents

- Carequality support for PDFs, images, etc.
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BELIEVE IN BETTER.




APPENDIX
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HIE Connectivity

An interface which supports
demographics and document Q Q

exchange (CCD/C-CDA) with a
Health Information Exchange (HIE) e ALT.H e OR'M .
_ EXCHANGE
Benefits ChttitaDotii@nt é A cliidamodurient
- Automation of data exchange D(@eheveubnl S : E DGenetation! S
8 °
- Patient demographic 8 .
synchronization E . MEDITECH

 Locked encounter document gen‘ vocceel ecccse m

submission & Cerner
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Direct Messaging

SECURE
‘ NextGen® TRATSFORT Q
) =

DR.JONES COMPOSE SENDING IDENTITY RECEIVING DR.SMITH RECEIVE
MESSAGE HISP VALIDATION HISP c_ MESSAGE
ZFgen

& Cerner

Real-time manual or automated push of data from NextGen EHR to any downstream EHR.

Benefits
* Ability to send structured & unstructured data
» Supports provider-to-provider, provider-to-organization messaging

 Access to the largest searchable provider directory with 1.5 million recipients
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carequality

Carequality & Surescripts —~

surescripts

Provides the ability to query and

retrieve patient data from any other Patient discovery response Patient discovery
Carequality connected system. Yes, | have 1 record for Do you have a record for
g y y John Smith, M (12/07/81) John Smith, M (12/07/81)?
Benefits H ’..ooooooooo....
o

« Automation of data exchange

* Notification of new document

availability from 3" party systems . <
. . . ®e °®
* Ability to preview documents prior A X R X T XL A
to import Document Retrieval
P Document retrieval response Can | have the record for
.. e - Here is the record for ' 2
- Clinical data reconciliation John Smith, M (12/07/81) John Smith, M (12/07/81):
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