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Strengthening partnerships with our community 

providers to best serve our patients
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• Provide dedicated account management for 
referring community providersProvider Relations

• Leverage new referrals platform, EpicCare Link, to 
better enable referral pathway and close the loopTechnology

• Strengthen incoming referral management at the 
facility levelReferral Operations



▪ For first time in recent memory, H+H is launching a Provider Relations office 

to provide dedicated customer service and account management for referring 

community providers.

▪ Bregtje Hartendorf, Director of Provider Relations, comes to us after 8+ years 

of experience leading the referral center at Weill Cornell.

▪ Team of Assistant Directors will be deployed by borough to partner with 

community providers to ensure that we are best meeting your needs and the 

needs of your patients.
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New one-stop-shop for community providers



▪ Standalone referral platform not connected to EMR

▪ Have my patients’ appointment been scheduled?

▪ Have my patients been seen?

▪ What are the results?

▪ Different log-in needed for each different H+H site
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Previous referrals platform did not meet your needs



New platform to streamline the referrals pathway

▪ NYC Health + Hospitals has transitioned to EpicCare Link as our 

primary platform for referrals from community providers.

▪ EpicCare Link is a web-based platform that provides real-time access 

to patient information so that community providers can access their 

patients’ clinical data, refer their patients to our sites for services, and 

communicate with our staff and providers.

▪ Meeting community demand – 3,500 referrals per month and 

growing!

▪ Top specialty consults: Gastroenterology; Gynecology; Neurology

▪ Top order types: Imaging; OB ultrasound
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“EpicCare Link has allowed us to partner with NYC Health + 

Hospitals in a new way to better serve our patients. Now, we can 

place our referrals to various H+H sites, access our patients’ charts 

and results, and communicate with H+H staff and providers—all on 

one platform. It’s a big upgrade over HHC Advantage—you can’t 

even compare the two!”

– Patient Referral Supervisor, Community Healthcare Network
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EpicCare Link

7

Send and receive secure patient 
messages, notifications, and 
upload documents

Manage patient notifications. 
admissions, results, scheduling 
updates, etc. 

Place referrals and imaging 
orders directly into the system.

Review a patient’s chart 
including notes and results. 
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Monitor ReferralsCheck status of all 
referrals placed by 
site
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Place Orders

Make referrals for 
a wide range of 
services

Upload supporting 
documentation in 
one step. 



Review Clinical Documentation
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Review and print 
multiple notes at 
once

Filter notes by author type 
(physician) and note type 
(discharge summaries, 
progress notes, etc.)

Review clinical 
documentation such as: 
notes, surgical reports, 
medications, etc.



Getting Started

▪ Any New York State licensed community physician and delegated 

support staff who refers to H+H can sign up for an account. Providers 

do not need to be credentialed by H+H.

▪ Users can access EpicCare Link through their web browser using the 

following URL: https://epiccarelink.nychhc.org.

▪ New users may visit the site and click on “Request New Account.”

▪ Users are provided with a unique ID and password that works when referring 

to all NYC Health + Hospitals sites.

▪ No software to install. Epic access is not necessary.
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https://epiccarelink.nychhc.org/


Training

▪ To support our partners in this transition, H+H has launched a new, 

time-limited training program. 

▪ Epic-Certified trainers are available to travel on-site to practices to 

onboard and train providers and staff. 

▪ Trainers have already provided on-site trainings for over 200 practices 

across New York City.

▪ To arrange for a training, please contact Sonya Bernstein at 

Sonya.Bernstein@nychhc.org. 
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Strengthening referral management
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We want your feedback!

▪ Take our survey to help us better understand your experience referring 

your patients to H+H: https://www.surveymonkey.com/r/N7C8G6P

▪ Has EpicCare Link improved the process for you?

▪ What are your needs in terms of access to specialty services?

▪ What feedback do you have about the referrals process?

▪ How can we partner to best serve our patients?

https://www.surveymonkey.com/r/N7C8G6P


Questions?

Sonya Bernstein

Assistant Vice President, Growth

Sonya.Bernstein@nychhc.org

Cell: 347.380.0142

Bregtje Hartendorf

Director, Provider Relations

Hartendb@nychhc.org
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